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PERFORMANCE STRATEGY
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HIGHLIGHTS.
Q3 2020.
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Accelerated growth fully organicc driven by excellent execution.
Growth 0f39.7% to EUR 238.7M in Q3 and8f1% to EUR 703.3M YTD.

Record number of new customers.
Active customer base up 400,000 in Q3 and 1.4M YOY to 5.9M customers.

Adj. EBITDA margih.8% in Q3 and 2.2% YTD.
9M adj. EBITDA at EUR 15.5@Mmprovement of EUR7.2M; operating cash flow EUR +10.9M.

Successful early conversion/redemption of the EUR 135M 4.5% convertible bonds initiated in Q3. 5
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Focus strategic initiatives.

~ Venlo 2020 e-Rx, SHOP APOTHEKE NOW!, portfolio expansion.
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KEY FINANCIALS.
IMPRESSIVE FULLY ORGANIC TOPLINE GROWTH.

ACTIVE CUSTOMERS +400,000 in Q3, +1,400,000 YOY.

Q3 Group Q3 DACH Q3 INTERNATIONAL
sales| vs. prior year sales| vs. prior year sales| vs. prior year
(in EURMillion) (in EURmIIlon) (in EURMillion)

+40%
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EXPANSION OF ACTIVE CUSTOMER BASE.
PLUS 400,000 IN Q3 (RX & OTC).

# Active customers

(in million)
4.5M /

5.9M
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KPIs.
STRONG WEB TRAFFIC GROWTH
MOST POPULAR PHARMACY WEBSITE IN GERMANY.*

WeeklyWebsite Visits
(Desktop & Mobile)

6,000,000 140%
[0)
5,000,000 120%
100%
4,000,000
80%
3,000,000
I 60%
YOY Growth 2,000,000
(%) 40%
1,000,000
Total 20%
(Visits Web Traffic)
0 0%
Source: 01-2020 13-2020 27-2020 43-2020

SHOP APOTHEKE EUROPE.

* Source:Traffic rankSimilarweb July 2020 (health categowordwide): SHOP APOTHEKE.COM (#55); MEDPEX (#102); DOCMORRIS (#144).



